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In 2006, the Instituto de Tecnologia Ceramica, in line with its commitment
to improve the competitiveness of the ceramic industry, and with the aim of
meeting information needs to enable strategic, operative decision-making,
created the Ceramic Observatory, a competitive intelligence system comprising
three platforms: Market Observatory, Habitat Trends Observatory, and Ceramic
Technology Observatory.

In 2008, efforts were made to expand the activities of the Environment
and Energy Observatory with a view to implementing a specialised, organised,
structured environmental observation and analysis system, aimed at disseminating
and transmitting information on environmental and energy technology situations
and trends, and information on processes, products, and services affected by
environmental regulations.

This Observatory is attached to the Technology Observatory but, like the
other ITC observatories, it has its own platform, area and discipline. It is designed
to serve as a dynamic tool, enabling information and knowledge on the latest
environmental situation and newest technology to be shared with companies that
focus on environmental and energy factors as a business strategy, and as a meeting
point for technicians with the same concerns and needs.

With this in mind, a specific series of activities, studies and investigations are
being carried out, and a virtual area (www.observatoriomedioambienteyenergia.
es) has been created where the knowledge generated can be disseminated in
content form. These contents are managed in terms of topics of interest, these
being of dynamic, joint concern, matching the information needs of each topic. In
addition, general contents on environmental and energy issues of interest to the
sector are displayed on a daily basis.

The Observatory’s main activities and tasks can be broken down as follows:

Management of Areas
of Interest

Technology watch

Drawing up reports

External news Capture of CO, Technology watch

Technical articles Emissions trading Trade Fairs

Events Eco-labelling Innovation and Patent
Bulletin

Grants and subsidies Energy efficiency

Legislation and regulations Renewable energies

Technology offers and . .

demands Sustainable construction

Patents

Table 1.
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Search for, and analysis and dissemination of information of interest.
Technology watch. A search for information is carried out every day and the
contents gathered by different people at the Centre are compiled and analysed.
The information obtained is classified into external news, technical articles, events,
grants and subsidies, legislation and regulations, technology offers and demands,
and patents.

Management of areas of interest. Independently of the generic Technology
Watch tasks, it has been considered useful to structure the contents in a more
dynamic way, classifying these by areas of interest, which are replaced when
interest in the topics wanes. Current topics are CO, capture and storage, renewable
energies, emissions trading, energy efficiency, eco-labelling, and sustainable
construction.

Each of these topics is subdivided into specific sections of interest. These are
monitored and are the focus of specific studies.

Drawing up reports. The purpose of this service is to offer sector companies
all the latest information of interest, with a high level of innovative content on
emerging new technologies. The types of reports considered include technology
watch reports, trade fair reports, and bulletins on innovations and patents.

Particularly to be noted are the Technology Watch reports, these being one
of the Observatory’s key tasks. The reports make use of the competencies of the
personnel involved, as well as the specific tools for obtaining a product (a report),
with high added value, targeting the corporate organs responsible for decision-
making on technology and providing them with strategic information to enable the
relevant decisions to be made.
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Figure 1. Home page of the Environment and Energy Observatory. 22/09/2009.



